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UK Gross Profit

Growth Rates
2008 2007 Reported
Q4 £36.1m £45.0m -19.7%

Headcount down 147 (-8.2%) on Q3 at 1,640 (Q3: 1,787)

Finance and Accounting (15% of the Group) fell by 21%

Marketing, Sales and Retail (7% of the Group) fell by 22%

Legal, Technology, HR and Secretarial (5% of the Group) fell by 27%

Engineering & Manufacturing, Procurement & Supply Chain, Property & Construction (3% of the Group) grew by 12%
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Asia Pacific Gross Profit

Growth Rates

Constant
2008 2007 Reported currency
Q4 £12.4m £14.8m -16.4% -24.4%

Headcount down 69 (-9.8%) on Q3 at 638 (Q3: 707)

At constant rates of exchange
Australia (6% of the Group) fell by 19%
Rest of Asia Pacific (5% of the Group) fell by 33%
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Americas Gross Profit

Growth Rates

Constant
2008 2007 Reported currency
Q4 £10.7m £10.7m -0.3% -13.2%

Headcount down 78 (-13.3%) on Q3 at 510 (Q3: 588)

At constant rates of exchange
Brazil, Mexico & Argentina (5% of the Group) grew by 8%
USA & Canada (4% of the Group) fell by 31%
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Perm/Temp Gross Profit

Growth Rates

Constant
Q4 2008 2007 Reported currency
Permanent £86.6m £99.5m -13.0% -22.1%
Temp £32.2m £28.6m +12.6% +4.6%
Ratio (Perm:Temp) 73:27 78:22
Shares

e 3.7m shares repurchased in Q4, of which 0.5m were placed into trust
¢ 0.4m new shares issued in Q4 to satisfy share option exercises (Q1: 0.3m shares, Q2: 0.1m shares, Q3: 0.6m shares)
e Number of shares outstanding at 31 December 2008: 322,139,919
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Group Gross Profit — Full Year

Growth Rates

Constant
Q4 2008 2007 Reported currency
EMEA £258.6m £196.5m +31.7% +13.8%
UK £176.7m £186.0m -5.0% -5.0%
Asia Pacific £66.8m £57.2m +16.7% +5.2%
Americas £50.6m £38.4m +31.7% +18.0%
Group Total £552.7m  £478.1m +15.6% +5.8%
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